
SAFETY & SECURITY

P
h

o
To

: c
h

A
R

LE
S

 A
N

D
 J

E
N

N
IF

E
R

 m
A

R
IN

G PEACE OF MIND
“The Safety Mom” Alison Rhodes-Jacobson is on a 

mission to protect America, starting with her own home

standard 
installation

wireless 
remote

$49 FREE*

Call Today ! 855.457.5247

*Some restrictions apply

P
LU

S

 Sa
ve

$ 26
5 

JuNE 2012

SAFETy 101 

SAFETY & SECURITY

SAFETy 101 

3
TIPS

An independent supplement by mediAplAnet to usA todAy

Cyber safety
security in the 
digital age

Home security 
Advancements in 
the industry



2  ·  june 2012 An independent supplement by mediAplAnet to usA todAy

CHALLENGES
Many believe the home is a safe haven, but statistics 
show that is increasingly no longer the case. 

A lifetime of safety 

In 2010 an estimated 
62,800 unintentional deaths 
occurred in the home, 
representing nearly half 
of all unintentional deaths 
that year.

The National Safety Council is 
working to save lives by prevent-
ing injuries and deaths at work, in 
homes and communities, and on 
the roads. You can help keep your 
family safe by being aware of three 
signifi cant periods of heightened 
risk that occur throughout a per-
son’s lifetime – driving as a teen, 
unintentional drug overdose in 
middle age and falls as an older 
adult – and practicing safe behav-
iors such as those listed below.

Safe driving
The year after receiving a driver’s 
license is the most dangerous 

year of a person’s life is.  The NSC 
strongly recommends that par-
ents practice driving with their 
teens before and after they receive 
their license. The Council also sug-
gests teens follow these simple 
guidelines – no passengers, no 
nighttime driving – until they 
gain needed driving experience. 
Cell phones should never be used 
behind the wheel.

Proper disposal
Poisoning—largely due to unin-
tentional overdoses from the mis-
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Each June, the National Safety 
council celebrates National 
Safety month by educating the 
public on leading causes of 
preventable injury and death. 
This year, the council is stress-
ing the importance of practicing 
safe behaviors around the clock 
to keep people safe whether at 
work or home. Free resources 
are available at nsc.org/nsm.

Janet FRoetSCheR
PReSident and Ceo

national SaFety CounCil

editorial@mediaplanet.com

use or abuse of prescription pain-
killers—is the leading cause of 
death for those ages 31 to 57.  NSC 
urges you to properly dispose of 
unused prescriptions, check with 
your pharmacy for drug interac-
tions amongst all your medica-
tions, never share prescribed 
medicine with friends or family 
and never mix alcohol with pain-
killers.

Fall hazards 
Each year, one in three older 
Americans experiences a fall 

Motor-vehicle
Poisoning
Falls
Choking
Drowning
Fires, �ames, 
smoke
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LEADING cAUSES oF UNINTENTIoNAL DEATh with more than 75 percent of fatal 
falls occurring among those 70 
and older. As the “baby boomers” 
continue to age, this becomes 
an increasingly larger problem. 
The Council encourages families 
to check homes for common fall 
hazards, ensure good lighting, 
install and use handrails, and 
improve strength through exer-
cise or tai chi.

The safety of your family is your 
highest priority. Help your loved 
ones understand how to make 
safe choices throughout their life-
time.

Janet 
Froetscher
President and 
cEo, National 
Safety council



Keep products 
in their original 
containers with 
the label intact. 

Do not use 
empty product 
containers for 

storing any other 
materials.

Always read product safety information on the package so that you know what to do 
before accidents happen. 

Laundry product labels contain first aid information and are a valuable resource for consumers. 
Read and follow all recommended instructions on the product label prior to use. Knowing what  
to do if an accident occurs is important.

Make it a point to keep the Poison Control Center phone number handy. It is 1-800-222-1222. 

Questions about laundry products? Call the manufacturer using the toll free number on the  
product label or visit their website for more information. w w w. c l e a n i n g i n s t i t u t e . o r g

Wash your hands 
and any items 

used to dispense 
or measure 

laundry products 
after use.

Clean up 
product spills 
immediately.

Read and follow 
product instructions 

with close attention to 
"Caution," "Warning," 
"Danger" or "Poison" 

statements.

Always close  
the laundry 

detergent container, 
box, bottle or pouch 

immediately after 
use.

materials.

By following some quick and easy steps, doing laundry can be safer for your entire household. Keep this by your 
washer, so that everyone doing laundry knows how to best use and store the products that keep your family’s 
clothes clean and fresh. 

better living through
safe laundry practices

Never combine 
laundry 

detergent with 
other cleaning 

products.

Choose to do 
laundry at the right 

time when you 
can give it your full 
attention without 

distractions.

Keep laundry 
products out of  

the reach of  
children  
and pets.

ACI_Laundry_Safety_USA Today_9.75x10.25.indd   1 6/8/12   3:23 PM
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INSIGHT

National Neighborhood Watch celebrates its 40th anniversary
Four decades after its cre-
ation, the National Neigh-
borhood Watch Program 
remains committed to 
keeping homeowners safe.

“Neighborhood Watch provides 
a network to allow citizens to 
participate in their own security,” 
explains Chris Tutko, Director 
of Neighborhood Watch for the 
National Sheriff s’ Association. 
“Most of what we do is simply 
remind citizens of the pitfalls 
that leave us vulnerable. A 
Neighborhood Watch is a tool 
which, when added to other 
everyday precautions, makes it 
more diffi  cult for intruders.”

According to the latest FBI sta-

tistics, 70 percent of home inva-
sions are caused by forced entry.  

Bridging the public 
private gap
To mark National Neighbor-
hood Watch’s 40th anniversary, 
lock manufacturer Schlage has 
donated hundreds of alarmed 
locks to watch captains in 40 cit-
ies across the U.S.

“The distribution of locks 
brings security to the forefront 
before a rash of  burglaries or 
worse happens, and forces the 
neighborhood to respond,” says 
Tutko, a former  police chief.  “The 
partnership developed between 
us and Schlage is the next step to 

bring law enforcement, security 
companies and citizens together,” 
Tutko  says, noting that  when it 
comes to protecting their homes, 
most citizens  don’t go far enough.

“Most families are diligent 
making sure all doors and win-  Cindy Riley

editorial@mediaplanet.com

dows are locked. They don’t, how-
ever, observe their surroundings 
when they leave. The average 
family has two working parents 
and kids attending school. A per-
petrator may take days observing 
routines and patterns. Once this is 
established, a break-in can occur. 

“Take a few minutes to  survey 
your property. If you see  shrubs 
blocking the view from the road-
way, it will be diffi  cult for law 
enforcement or a Neighborhood 
Watch person to observe prob-
lems.  It’s extremely important to 
keep lights in working order and 
maintain all locks and other secu-
rity equipment.”

Question 1:
What are some 
important steps 
people can take to 
secure their homes?

Question 2:
How has the 
emergence of 
new technologies 
changed the way 
people are able to 
secure their homes?

Steve Shapiro
Group Director of 
Product Development,
ADT

John Evans
President of 
Residential Security, 
Ingersoll Rand

Jamie Haenggi
chief marketing & 
customer Experience 
offi cer, Protection1

Layers of protection, from trimming 
bushes and eff ective lighting, to using the 
latest technology from a reputable security 
company.  Choose a company that provides 
monitored protection, ensuring that some-
one is monitoring 24/7.   This helps protect 
you and your pets, and can alert authori-
ties when there is a fi re, intrusion, medical 
emergency or other emergency

New remote interactive services can help 
you protect your home while providing 
the ability to control lights, thermostats 
and a host of other features through any 
web enabled device at virtually anytime 
and anywhere.  Home automation used to 
be just for the wealthy, but advancements 
in technology have made it aff ordable for 
almost everyone.

Electronic locks provide access to the 
home by personalized 4-digit codes, elimi-
nating the need for keys.  Through home 
automation systems, consumers can con-
trol their locks remotely from their cell 
phone, receive text notifi cations when fam-
ily members return home, take advantage of 
other security features such as lighting and 
sensors and even adjust their home’s tem-
perature.

There are powerful monitoring and life-
style tools that utilize smartphones and 
wireless technology to enable greater home 
security fl exibility. For example, with video 
functionality, homeowners can look in on 
the babysitter, check in on their pet while 
away or arm/disarm their system from any-
where in the world.

According to the FBI, almost 70 percent 
of break-ins are caused by forced entry. 
Installing a strong deadbolt is a great start. 
Ensure your property is well-lit at night.  
Don’t leave the home unlocked for a child 
coming home from school. Consider adding 
an electronic lock in lieu of hiding a spare 
key outside or keeping the door unlocked.

To increase their security, we advise 
homeowners to not announce travel plans 
on social media and have a friend move 
their car occasionally if it’s parked outside 
when traveling.  For more safety tips, visit 
www.Protection1.com/safetytips

About the Neighborhood 
Watch
USAonWatch-Neighborhood 
Watch Program is housed within 
the National Sheriff s’ Association 
in Washington, D.C. Since 1972, 
it has worked with law enforce-
ment agencies, private organiza-
tions and individuals  to improve 
communities by encouraging 
block parties and service projects.

“Neighborhood Watch focuses 
on communications,” adds 
Tutko.“Your neighbor can be not 
only the eyes and ears for law 
enforcement, but also for each 
other.”

THE RIGHT 
LOCK MAKES 

ALL THE 
DIFFERENCE  

THE RIGHT 

1
TIP

SoURcE: NATIoNAL NEIGhBoRhooD WATch 



National Neighborhood Watch celebrates its 40th anniversary

Know when she’s coming and going with Schlage’s new alarmed lock. Get a sound grip on security, control and convenience with 
the Keyed Entry Lock with Built-in Alarm from Schlage. You choose the alert mode and sensitivity to customize it to your needs.

SECURITY YOU HEAR INSTANTLY. Introducing the f irst and only residential door lock with an audible alarm sensor.
To learn more, visit alarm.schlage.com

© 2012 Schlage Lock Company
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INSPIRATION

“The Safety Mom”: A mother’s pursuit of safety
■■ Question: How does 

a mother who suffered a 
devastating loss turn tragedy 
into triumph?

■■ Answer: by sharing her 
story–and safety tips–with 
other loving parents. 

When Alison Rhodes - 
Jacobson lost her first  
child to Sudden Infant Death 
Syndrome in 1997, she could 
have easily given in to her 
grief and retreated from life. 
But that was not an option.

“My passion and mission was 
born out of tragedy. While SIDS is 

unpreventable and unpredictable, 
accidents are the leading cause of 
death for children and the major-
ity are completely preventable. I 
felt if I could help save one child’s 
life I would have done something 
in honor of my son, Connor.”

Sharing the message
Known as “The Safety Mom”, 
Rhodes-Jacobson, 46, invests 
countless hours as a blogger, 
nationally recognized family 
safety and wellness expert, radio 
host and corporate spokesperson. 

“My job is to get the most accu-
rate information out to parents 
so that they can make the saf-

est choices for their family.  I’ve 
aligned myself with doctors, secu-
rity professionals and therapists 
to provide advice and resources,” 
explains Rhodes-Jacobson, who 
runs a child safety/baby proofing 
company based in Connecticut. 
“Many parents live in denial and 
don’t believe something could 
happen to their child until it’s too 
late.”

Giving back
Rhodes-Jacobson, whose second-
born child has intellectual dis-
abilities, also focuses on issues 
affecting special needs youth, 
as well as seniors needing home 

safety modifications. Whether 
she’s advising parents to use 
self-locking baby gates and prop-

 Cindy Riley

editorial@mediaplanet.com

erly installed car seats or alert-
ing them to the dangers of social 
media cyber-bullying and driving 
while texting, she wants every 
family to be safe.

“If I had the choice between 
having my son back and doing 
this, I would choose having my 
son here. But his short life pushed 
me along the path that I was 
meant to be on. My gift is commu-
nicating and I want to give back.”

The evolution of home security:
Four key advancements
Technology has impacted 
just about every aspect of 
our lives from how we get 
our mail to how we talk on 
the phone. 

Our security systems are no dif-
ferent.  When you compare a tra-
ditional home security system 
from just ten years ago to today’s 
interactive security systems, the 
differences are striking.  New 
systems communicate wire-
lessly allowing home owners to 
use mobile apps to interact with 
their home and receive alerts as 
soon as something happens, like 
a door opening during a time of 
day when no one should be there.  
Security sensors can even be used 
to optimize home energy use and 
automatically adjust lights and 
thermostats.

First is the use of wireless 
technology to create a dedi-

cated, secure communication 
path to and from the home.  The 
common vulnerability of cutting 
a phone line from the outside 
is a thing of the past and you’re 
protected from crash and smash 
attempts to disable your system.   

The second significant 
change is the introduction 
of interactive services that 
provide anytime awareness.  
These new services let you know 
what is going on inside your 
home all the time, even if the 
system is disarmed.  Since the 
systems is always monitoring 
and communicating, you’ll know 
when the front door is opened, if 
you forgot to close a window or 
if there is motion in your home 
office.  

The third development may 
have the biggest impact on 
how you use your system.  

It’s the ability to remotely control 
your home and get instant alerts 
when you’re on the go.  Today’s 
security systems can be con-
trolled from a smartphone, tablet 
or computer so you can arm and 
disarm the system when you’re 
away, lock or unlock the door and 
even see live video right on your 
phone.  

Finally, the security system 
now can help manage other 
critical features in your home like 
energy us and makes home auto-
mation possible. Now you can 
have the lights and thermostat 
automatically adjust when the 
front door is opened or the sys-
tem is armed.  You also get instant 
access form the same mobile app 
to adjust your temperature or 
turn on your lights remotely.  

Technology has greatly 
improved home security sys-
tems and it’s important to make 

sure your system is up to date.  
Whether you update your exist-
ing system or look for a new one, 
be sure to ask your security pro-
vider about wireless communica-
tion, interactive services, mobile 
apps and energy management.  

editorial@mediaplanet.com

What are some important 
steps people can take to 
secure their homes?
An audible alarm, points-of-entry 
monitoring, emergency-response 
and remote mobile access is the 
most effective way to protect your 
home.  You will want to ensure 
your systmem is equipped with 
an image sensor, remote access, 
and instant notifications.  A new 
must-have feature is ‘anytime 
access’ through your mobile 
phone, tablet or computer for 
added awareness and protection. 

How has the emergence of 
new technologies changed 
the way people are able to 
secure their homes?
Old systems are valuable while 
in the “armed” state and were 
highly vulnerable to attack.  With 
wireless technology, you get 
better protection, the ability to 
monitor your home via video and 
receive activity alerts, even while 
the system is disarmed.  They also 
provide remote control, energy 
management, and home automa-
tion of lights, locks and thermo-
stats.

Jay Kenny 
Alarm.com

Q&A

“When you compare 
a traditional home 
security system from 
just ten years ago  
to today's interactive 
security systems, 
the differences are 
striking.”
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Don’t leave a key under  
a rock outside your house.   
Instead, lock the dead bolt  
or unlock the door with  
the touch of a button.

Get text updates and 
status alerts from your 
home while you’re on the 
road so you know what’s 
going on back at the house.

Lock
Control

Have the power to turn the  
lights on or off and adjust the  
thermostat in the palm of  
your hand. 

Energy
Management

Watch the live video feed from 
your home or see recorded clips 
of any motion or activity that 
happens while you’re away.

Video
Monitoring

Make sure your home is  
protected when you’re  
away with dedicated wireless 
security and remote arming  
on command.

Interactive
Security

Status 
Updates
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NEWS

■■ Question: is there a 
technology available to help 
save money, time, and most 
importantly, lives? 
■ Answer: With AsAp to 
psAp programming, there 
now is.

For more than a century, fi re and 
burglar alarm communication 
has been carried out through tra-
ditional voice calls. Often taking 
two to three minutes to complete, 
these calls are prone to human 
error, increasing the possibil-
ity of loss of life or property. The 
Automated Secure Alarm Protocol 
(ASAP) to Public Safety Answering 
Point (PSAP) program is changing 
that.

Secure communication
“The ASAP to PSAP program is 
a successful example of public 
and private sector cooperation,” 

STREAMLINED COMMUNICATION 
SAVES MORE THAN JUST LIVES

 Cindy Riley

editorial@mediaplanet.com

uNDERSTAND 
yOuR ALARM 

SySTEM 

uNDERSTAND 

2
TIP

Nursery safety tips

■ Anchor furniture to prevent 
tip-over injuries.  
■ Use cordless blinds. 
■ Use a crib that meets current 
standards.  New cribs will not 
have drop-sides. 
■ Install window guards to 
help prevent falls.  Screens will 
not prevent falls.
■ Ensure there are no electri-
cal cords, including baby moni-
tor cords, near the crib.   
■ Select sliding outlet covers.  
Avoid outlet “caps” that could 
be a choking hazard.  
■ Nothing in the crib is best: 
no pillows, no stuff ed animals, 
no bumper pads, no blankets 
(use sleep sacks).  
■ Locate keys for door locks.
■ Toy chests should not lock 
and have lid supports.
■ Use fi nger guards on doors to 
help prevent fi nger injuries.
■ Replace door stops (choking 
hazard) with one piece safety 
door stops.  

inteRnational aSSoCiation
FoR Child SaFety, inC.

editorial@mediaplanet.com

explains Pam Petrow, President 
and CEO of Vector Security, Inc. 
“Completely verified response 
information on emergency condi-
tions is electronically transmit-
ted from the alarm monitoring 
center to the 911 center computer 
aided dispatch (CAD) systems via 
a secured network. This elimi-
nates the traditional method 
of communicating emergency 
information via the telephone.” 
ASAP to PSAP is launched on a 
state-by-state basis, with Virginia, 
Texas and Arizona currently func-
tioning. Houston’s Emergency 
Center —the fourth largest 911 
PSAP in the U.S.—implemented 
ASAP in April 2011, with an esti-
mated annual savings of one to 
two million dollars  predicted by 
the Center’s director.

Increased efficiency 
Says Petrow, “As municipalities 

BEST TIPS

“speed of content 
delivery is the 
ultimate savings 
when working in 
essential critical 
communications.”

struggle with decreased budgets 
and the need to implement tech-
nology solutions to increase effi  -
ciency, ASAP to PSAP is a proven 
winner. Not only is there a labor 
effi  ciency, but more important, 
there’s an accuracy element 
that results in faster response to 
homes and businesses when an 
emergency exists.”

Petrow acknowledges, “One 
concern is there are many CAD 

vendors used in PSAPs through-
out the U.S.  Each will have to 
develop their software to have 
the capacity to accept automated 
messaging, and this will take 
time.”

According to Central Station 
Alarm Association (CSAA) Execu-
tive Vice-President Steve Doyle, 
“Life safety communications 
these days is not just about bur-
glar and fi re alarms, but access 
control, CCTV monitoring and a 
host of other communications 
issues. ASAP to PSAP saves 911 
centers time, money and person-
nel resources, freeing them up 
for even faster response to other 
emergencies. Speed of content 
delivery is the ultimate savings 
when working in essential critical 
communications.” 

an average of  

26                    children
are hurt by cribs 
                 per day
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INSPIRATION

Online safety:  
Stop. Think. Connect. 
The Internet can be a wonderful 
tool for learning, reading, con-
necting, playing and so much 
more. But we can’t expect young 
people to get the most out of the 
Internet while keeping them safe 
without educating them about 
the importance of online safety 
and security.

Let’s do more
The facts show that all of us can 
do more to teach our kids about 
online safety.  Our National Cyber 
Security Alliance research shows 
that 70 percent of American 
parents report that they are the 
primary source of online safety 
information for their children, yet 
roughly half (48 percent) of them 
are not completely confident that 
their kids are using the Inter-
net safely.  At the same time, our 
research also shows that less than 
33 percent of U.S. K-12 teachers feel 
prepared to teach basic computer 
skills and only one in four feel 
prepared to teach about the risk 
of “cyber bullying” or protecting 
personal information online.

These numbers are dramatic, 
and show that there’s an aware-
ness disconnect that all of us have 

a shared responsibility to help fill.  
Learning good online safety is not 
difficult, nor does it need be.  For 
example, when teaching our kids 
about crossing the street at early 
ages, we tell them to look both 
ways to make sure it’s safe. Stay-
ing safe on the Internet is similar. 

Stop.Think.Connect.™ is the 
first-ever coordinated public-
service campaign to help all of 
us as digital citizens stay more 
secure online.   In the less than 
two years since embarking on this 
campaign, millions and millions 
of people have been reached in 
the United States and throughout 
the world with this important, 
research-backed message. This 
effort also has the strong back-

ing of the White House, the U.S. 
Department of Homeland Secu-
rity and thousands of private and 
public sector organizations and 
individuals.

There’s no doubt that the Inter-
net is all around our kids.  It’s in 
their pockets and we all recognize 
the incredible learning power 

that comes with it.  Think about 
it.  When our children want to 
know something, they’ll usually 
type in Google, Bing or Wikipedia 
right after hitting the on button.  
That’s a good thing, and all of us 
want them to use this incredible 
resource safely, securely, produc-
tively and ethically. 

June is National Internet Safety 
Month, giving us a terrific oppor-
tunity to evaluate our kids’ digital 
behaviors – and our own too.  This 
month, we urge every adult to take 
a few moments to teach a young 
person about better online safety 
so that they use good judgment 
and behavior all-year long.  

So as the school year ends, let’s 
remember that summer gives 
us the perfect chance to teach 
our kids those three words that 
form the foundation of a safe and 
healthy online experience: Stop.
Think.Connect.

BEST TIPS

 
Digitial security 

■■ Keep a clean machine
Keep security software cur-
rent: Having the latest security 
software, web browser, and 
operating system are the best 
defenses against viruses, mal-
ware, and other online threats.

■■ Protect your personal 
information
Unique account, unique pass-
word: Separate passwords for 
every account helps to thwart 
cybercriminals.

Own your online presence: 
When available, set the privacy 
and security settings on web-
sites to your comfort level for 
information sharing. It’s ok to 
limit who you share informa-
tion with.

Back it up: Protect your valu-
able digital information by 
making an electronic copy and 
storing it safely.

■■ Connect with care
When in doubt, throw it out: If 
it looks suspicious, even if you 
know the source, it’s best to 
delete. 

■■ Be a good online citizen
Safer for me more secure for 
all: What you do online has the 
potential to affect everyone – at 
home, at work and around the 
world. Practicing good online 
habits benefits the global digi-
tal community.

Post only about others as you 
would have them post about 
you.

 national CybeR  
SeCuRity aSSoCiation 

editorial@mediaplanet.com

Cyber safety is just a few 
quick, common sense 
steps.  Start here:

STOP: Before using the Inter-
net, take time to understand 
the risks and learn how to spot 
potential problems.

THINK:  Take a moment to be 
certain the path ahead is clear.  

Watch for warning signs and 
consider how your actions on-
line could impact your safety, 
your kids’ safety or that of your 
family. 

CONNECT: Enjoy the Internet 
with greater confidence, know-
ing you’ve taken the right steps 
to safeguard yourself, your 
family and your computer.

FAcTS

MiChael KaiSeR,
 exeCutive diReCtoR, national  

CybeR SeCuRity allianCe 

editorial@mediaplanet.com

of u.s. K-12 teachers feel prepared 
to teach basic computer skills 

and only one in four feel prepared 
to teach about the risk of “cyber 
bullying” or protecting personal 

information online.

“...there’s an    
awareness   
disconnect that all  
of us have a shared   
responsibility  
to help fill.”

33%

PhoTo: ISTockPhoTo.com



©2012 Trend Micro, Inc. All rights reserved. Trend Micro and the t-ball logo are trademarks or registered trademarks of Trend Micro, Inc.

TREND MICRO PROTECTS
YOUR DIGITAL WORLD 
IN EVERY WAY.
Personal / Small Business / Enterprise

Trend Micro is a global leader in digital security. Our innovative solutions 
help make the world a safer place to search, store and share digital 
information. From PCs to mobile devices, from servers to networks, 
from data centers to the cloud, Trend Micro has you covered.

www.trendmicro.com/cybersecurity

USAtoday_v3.indd   1 5/29/12   1:31 PM



12  ·  june 2012 An independent supplement by mediAplAnet to usA todAy

NEWS

Protecting what matters:
Weighing in on digital devices
■ Question: How can we 
protect the investment we 
make in our digital devices 
and keep personal informa-
tion safe and secure while 
online banking, shopping 
or just sharing photos?
■ Answer: By keeping up to date 
with online security and safety. 
Over the last few years, our digi-
tal lives have grown increasingly 
complex as our digital footprints 
extend beyond the home or offi  ce 
with smartphones, laptops and 
tablets. We sat down with Janice 
Chaffi  n, Group President of Nor-
ton—Symantec’s consumer busi-
ness unit—to talk about issues 
impacting the online security and 
safety of connected families in 
today’s digital world.

■ Q: Most people know that 
having security installed on 
their home computer is a 

must, but is there a similar 
need for protection on 
devices like smartphones 
and tablets?
■ A: Cybercrime is a real threat 
and we see it growing exponen-
tially as mobile device owner-
ship skyrockets. Our research 
shows a 93 percent increase 
in mobile threats between 
2010 and 2011, and in 2012 this 
trend shows no sign of slowing. 
   Interestingly, the greatest daily 
risk to mobile phone or tablet 
users isn’t cybercrime, but simply 
loss or theft of the device itself. 
According to a recent Syman-
tec study, people who found lost 
phones attempted to access the 
owner’s email or social network 60 
percent of the time and attempted 
to access private photos 72 percent 
of the time. Having mobile protec-
tion that not only blocks mobile 
threats, but allows you to lock or 

JaniCe ChaFFin,
GRouP PReSident, noRton

editorial@mediaplanet.com

PROTECT yOuR 
DEVICES 

PROTECT yOuR 
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MORE MOBILE THREAT “FAMILIES” PuT yOuR FAMILy AT GREATER RISK
Family is usually a good thing. But mobile threats have families that are anything but good. Individual threats 

often spawn additional, related threats over time. more malware families mean more danger.

WHAT MALWARE DOES TO yOuR PHONE
mobile malware can take many forms, and can do many different things to your cell phone.
The most common damage involves taking your personal information. But they can also

send premium messages, change your settings, track your location and more.

MOBILE VuLNERABILITIES DOuBLE
In just one year, the number of mobile vul-
nerabilities exploited by attackers has al-
most doubled. more vulnerabilities mean 
more threats to your private information—

and your phone bill.

even wipe the device of your per-
sonal information can save you 
time, money and a lot of hassle.

■ Q: Today people own 
more computers and 
devices than ever before. 
What’s your best advice 
for keeping all of those 
devices safe?
■ A: Indeed, the average U.S. 
household has nearly 5 diff erent 
Internet connected devices to 
manage.   

Multiple passwords, subscrip-
tion renewals, and various soft-
ware updates can make protect-
ing your stuff  a real challenge. A 
popular new way to address the 
issue is with an all-in-one secu-
rity membership. With a mem-
bership, consumers can protect 
multiple devices – whether it’s 
mobile phones, tablets or comput-
ers – and add or remove devices 

whenever they need, all under a 
single plan to make protecting 
the entire family easier than ever.

■ Q: Mobile security is 
clearly an area to watch, 
but what other key events 
should consumers be 
aware of this year from a 
security perspective?

■■ A: There’s a lot of buzz around 
Microsoft’s planned release of 
Windows 8. It’s important for con-
sumers to realize they still need 
security on the new operating 
system – and basic antivirus is no 
match for today’s threats. Using a 
full security suite with multiple 
layers of protection is the best way 
to keep the whole family safe and 
protect the stuff  that matters.

+93.3%
increase in threats
from 2010 to 2011
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Digital citizenship:  
Safety in the online community
There’s no denying 
that the Internet can be 
a treacherous place, 
from malware threats to 
cyber bullying. But new 
research shows that 
people are actually doing 
a significantly better job 
computing safely than they 
might realize.

Consumers are using automatic 
system updates, firewalls, and 
virus protection nearly 28 percent 
more on average than they self-
report, a new Microsoft Comput-
ing Safety Index (MCSI) reveals. 
Conducted in more than two-
dozen countries, the MSCI survey 
asked Internet users about their 
online safety habits and practices. 

Get to the root of the issue
Overall, the Index found that chal-
lenges remain, with more than 
one in four respondents having 
been victims of identity theft and/
or online bullying, and 61 percent 
of parents saying they don’t edu-

cate their children about how to 
deal with cyber bullying.  MCSI 
research finds, however, that in 
the U.S., 59 percent of people self-
reported that they use automatic 
updates, when as many as 85 per-
cent actually use them, according 
to their computer settings. 

According to Jacqueline 
Beauchere, Director, Trustworthy 
Computing, Microsoft Corpora-
tion, “We see the Index as a vehi-
cle to further encourage individu-
als and families to take action and 
help them safeguard their digital 
lifestyles.”

Protect your reputation 
Specifically, the industry’s prior 
focus on combating technical 
threats most often experienced by 
consumers has led to a broad base 
of knowledge, where consumers 
trust and depend on automatic 
updates, firewalls, and virus pro-
tection to help keep them safe 
online.  Sixty-two percent of U.S. 
Internet users  have reportedly 
dealt with emails from unknown 

senders, 53 percent have taken 
on pop-ups and spyware and 
51 percent have battled viruses. 
Unfortunately, consumers have 
the least experience dealing with 
issues such as identity imperson-
ation and identity fraud. A whop-
ping 70 percent don’t educate 
themselves about protecting their 
online reputations and 60 percent 
fail to learn how to prevent iden-
tity theft.

With the nature of online 
threats moving dramatically 
away from those that are soft-
ware-driven—once a chief con-
cern—Beauchere points out, “Fos-
tering digital citizenship helps to 

mitigate online risks, which we’re 
seeing shift to more socially based 
from technical.”

Take necessary precautions 
MCSI statistics indicate 46 per-
cent of U.S. respondents are very 
concerned about online security, 
while 43 percent worry about pri-
vacy. “The Microsoft Computing 
Safety Index shows that people 
want and need tools and educa-
tional materials to help keep them 
safer online,” Beauchere explains.

For consumers wanting tips to 
protect themselves on the Inter-
net, an online version of the MCSI 
survey on its Safety & Security 
Center provides users the oppor-
tunity to conduct their own self-
assessment.  

“Fostering digital 
citizenship helps to 
mitigate online risks, 
which we’re seeing 
shift to more socially 
based from technical.”

 Cindy Riley

editorial@mediaplanet.com
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Seventy percent of people 
don’t educate themselves 

about protecting their online 
reputation.

In the U.S., people indi-
cated they are very con-

cerned about online security 
(46 percent), privacy (43 per-
cent), and safety (40 percent). 
They also wish there were bet-
ter tools to help them protect 
themselves when it comes to 
online safety (41 percent), secu-
rity (42 percent) and privacy (47 
percent).

In the U.S., 55 percent of 
parents think teens 

underestimate the importance 
of protecting online informa-
tion, while only 27 percent of 
parents think teens are actually 
doing a good job protecting 
their personal data online. 
Accordingly, 65 percent of par-
ents wish there were better 
ways to keep teens safer from 
online risks.

In the U.S., people have the 
most experience dealing 

with technical threats 62 per-
cent  self-report having dealt 
with emails from unknown 
senders, 53 percent pop-ups, 
53 percent spyware, 51 percent 
viruses and the least experi-
ence dealing with socially engi-
neered and judgment-based 
threats.

DID YoU kNoW!
46%

of U.S. respondents are very 
concerned about online security

43%
of U.S. respondents  
worry about privacy 
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Watch Informative Videos, Get Safety Tips and Security Updates at:

twitter.com/Safer_Online       facebook.com/SaferOnline

Tell kids to  
Stop Think Connect 

when online.

Keep home &  
office software up-

to-date; run automatic 
updates.

Encourage 
everyone to foster a  

positive online  
reputation.

Activate your computer’s  
firewall, anti-malware protection 

and automatic updates.

Tell kids to keep their last name, 
address, passwords and other  

info secret.

Think before you click, text,  
forward, or post to avert scams and 

inappropriate behavior.

www.Microsoft.com/Security
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Call 800.897.2716 or visit www.ADTPulse.com today.
ADT Always There® 

Know when the contractor 
arrives and leaves.

Check on your pets 
when they’re alone.

Adjust your thermostat 
and help save money.

Control the lights so your 
home looks occupied. 

Watch secure real-time 
video of your kids at home.

Arm and disarm your 
security system.

Trust the leaders in home security to bring you the latest in home 
management technology: ADT Pulse SM Interactive Solutions. 

With ADT Pulse, you can monitor and manage your home from 
almost anywhere. So you’re always connected with what matters most. 
ADT Pulse. Tomorrow’s technology, here today.
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...to stay connected to any of these, remotely.
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